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Nowadays, companies in the automotive industry, such as car dealerships and dealership chains, do
more than buy or sell used and new cars. They also offer their customers a variety of services such as
repair and maintenance or financing and insurance. The associated number of receipts for these
services, certificates, invoices, order confirmations, etc. must be organized on a daily basis and
archived in the appropriate customer files for access by the employees who need them. This enables
customer-specific information to be used at all of the car dealership's locations so employees can
respond to customer's requests and needs without delay.

Drivve | Image Functionality

Drivve | Image software let companies in the automotive industry digitize any type of document
more efficiently. Its intuitive user-interface helps companies save time and money by reducing the
amount of time employees spend at scanning device. Paper documents are placed in the input
compartment of the multifunction device. An appropriate scan profile is selected, for example the
transfer to a document management system, such as Drivve | DM. Content from the database can be
retrieved from the device display and used to accurately process the new documents. With the touch
of a button, the documents are automatically transferred to selected destination. During the
scanning process, image cleanup is performed, and a searchable PDF is created. At the same time,
pre-defined settings allow sending the scanned documents to other recipients by fax or email. The
file recipient can easily be selected via a database connection or the Outlook address book.

Advantages

o Complete all processes with the touch of a button - Digitize, archive, and forward documents
with a single touch of a button, and take advantage of various connectivity options in a single
workflow.

¢ Enjoy a high degree of usability - Employees get all the advantages of an intuitive interface
without the need for lengthy seminars and training; most users don't even realize they are
working with scanning software.

o Manage devices centrally - All scanning devices are managed centrally by the administrator -
the software is installed once on the server instead of on many local workstations, so
configurations can be deployed on all devices at the same time.

e Get control of your data - With Drivve | Image software, you will put an end to unorganized files
and stacks of paper so you can focus on what really matters. Once processed, paper documents
can be stored outside the organization at low cost, while you work with quickly available, easy
to handle digital copies.

Example

Michael works as a salesman for a car dealership. After a new care sale, once all relevant documents
are available in paper format, he scans them via the car dealership's multifunction device. He places
the documents in the scanner's input compartment and selects one of the profiles that are preset on
the device. In this case, he selects the profile "ECM," which will scan the document and store it into
the car dealership's ECM, or Document Management System. Within this profile, there may be a
variety of different scan profiles, for example for new cars, used cars or customer service.
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Information from the connected ECM database is retrieved and available on the device display. Both
the name of the document and the chassis number are mandatory. Michael enters the required
information on the device display.

This information is linked to the database. For example, entering the first three digits of the chassis
number is enough to get a list of search results from which to select the appropriate chassis number.
Next, from a list of predetermined destinations, the correct document destination is selected. A
connection is established, and the document is then sent to the correct location in the ECM system.

With the touch of a button, the Drivve | Image solution automatically performs image cleaning
during the scanning process and transmits the documents as easily readable and searchable PDFs
to the car dealership's ECM system. The data is also sent to those responsible for further processing,
such as the service area responsible for processing the new car before handing it over to the new
owner.

The email addresses required can be selected directly from the display of the multifunction device.
Michael is noted as the message sender and he can add custom text with instructions for further
processing if necessary. By simply managing and distributing the documents on the multifunction
device, Michael saves time. The process of copying the documents and filing them in countless
folders becomes redundant. Documents are now available to all employees centrally and digitally

from the ECM system.
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More about Drivwve | Image and selected reference reports can be found at
Drivve.LRSOutputManagement.com.
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